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This service enables clients to apply for a single product pricing certificate for 
pharmaceutical companies that have registered pharmaceutical products for 
import and marketing within the UAE.

Issue of a Single Medical Product Pricing Certificate

Service Code
110-04-015-000

Department name
Drug

Sector
Health Regulation

Main Service
Medical,

Pharmaceutical and Drug
Licencing and Registration

Service Classification
Transactional

Variation / Auxiliary
Variation 

Service Type
Government to Business

Service Process 

To apply for e-services, create an account on MOHAP website or smart app with a username and password.

The customer shall submit the product registration application online.

The customer shall attach the pricing certificate issued by the country of origin which includes the proposed 
price of the product in UAE.

The product price is determined based on the approval of the Drugs Pricing.

The ministerial decision on the price of the medical product will be issued.

Complete all the registration requirements.

The pricing certificate will be issued.

Required Documents

Pricing certificate issued by the country of origin which includes the proposed price of the 
product in UAE in AED or USD and CIF of the reference countries in which the product is 
marketed in AED or USD

Requirements & Conditions

Approval of the Drugs Pricing Committee.

Complete all registration requirements.

The price certificate should be submitted as per subject number 3 in the pricing regulations.

        The certificate should be issued, signed and stamped from the manufacturer or the marketing 
        authorization holder.

        The certificate should be attested from the Ministry of Health, Ministry of Commerce or the Trade 
        Chamber in the COO or its competent.

        The certificate should be attested from the UAE embassy in the COO. 

In case there is no UAE embassy, it could be attested from an embassy of one of the GCC countries. (GCC 
products are exempt from price certificate attestation from the UAE embassy).

90 working days

E-Payment
Payment channels

Target Audience 

Medical warehouses, local 
pharmaceutical manufacturers, 
marketing offices

Related Services

Service Bundle
This service is not linked 
to any bundles

Email:
smartservicessupport@mohap.gov.ae 
drugreg.inquiries@mohap.gov.ae

Contact Details

Average Service Time

Service Channels

MOHAP Website: www.mohap.gov.ae MOHAP Smart App

Resources
Pricing Rules

User Manual - Registration Services

FAQs 

None.

Service Locations

MOHAP Website
www.mohap.gov.ae

MOHAP Smart App

Sustainable
Development Goals

This service is not linked 
to any other services

Service Fees
Pricing certificate per
medical product:

AED 500 

Notes

None


